Castletown Town Commissioners
Town Hall
Castletown

Useful Public information

The Town Hall
Telephone: 825005.

[available 24/7 - in an emergency when the Office is closed
please leave a message - messages are regularly monitored]

Emails: townhall@castletown.gov.im
[for general enquiries & messages]
Commissioners Website:
www.castletown.gov.im

Visit the Commissioners Facebook for information.
The Town Hall public office is open

from 9.00am to 1.00pm and 2.00pm to 3.00pm Monday to Friday inclusive.

(Please note opening times may vary due to staffing operations)

The Castletown Town Library

is open Tuesday, Wednesday & Thursday from
11.00am to 4.30pm and

Saturday from 10.00am to 12.30pm
‘Phone: 829355. Email: library@castletown.gov.im

A public Photocopying service is available from the
Town Hall public office during office opening times.
[schedule of charges applies]

The Registrar for Births, Deaths and Marriages
is located in the Town Hall — ‘phone 825238.
Email: registrar@castletown.gov.im

The Castletown Civic Hall
is available for hire — contact the Town Hall for information.

Castletown Town Commissioners

Town Hall
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Information Leaflet

Castletown Rates and Charges
for Rate year 2026/2027

This information leaflet details the Rates, Refuse and other
costs of the Commissioners for the Financial Year 2026 to 2027
effective from the April 2026 as determined by the Board
on 19t January 2026.

The leaflet includes for reference the projected income and
expenditure for the coming year.

It also sets out details of public services provided by the
Commissioners and other useful public information.
For the financial year 2026/2027:
The Town Rate is reduced by 3p in the £ to 395p in the £. per property.
The Town Fixed Refuse Rate is reduced by £10 per property.

The Public Sector Housing discretionary additional rent increase of
1% has not been applied.

A Large Print version can be made available on request.

This leaflet is published by the authority of the
Board of the Castletown Town Commissioners.
19" January 2026/01.
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Income FY 26 -27

£1,589,935
£151,780.00
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The Board of the Castletown Town Commissioners
Municipal Year 2025/2026

Mr James Anthony [ Tony ] Brown OBE, CTC - Chairman
Mr John James Cringle TC - Vice-Chairman
Mr William [ Bill ] Galley TC
Mr Alan [ Leo ] Leonard TC
Mr Mahendrakumar [ Mahendra ] Prabhudas Patel TC
Ms Carol Barbara Quine TC
Mr Laurence Ralph Denman Watterson TC

The Board of the Castletown Town Commissioners meet in
public session on the first Monday* in the month from 7.00pm in the
Commissioners Boardroom on the first floor of the Town Hall.

The business of the Board of Castletown Town Commissioners is governed by
legislation, and by Standing Orders approved by the Board.
The Commissioners Standing Orders can be viewed on the Commissioners
website or on request at the Town Hall office.

A formal agenda of the public business is displayed within the entrance foyer of
the Town Hall on the Friday before the meeting and on our website.

Correspondence for consideration by the Board of Commissioners at their
public session meeting, as determined by the Commissioners, should be
delivered to the Town Hall before close of business on the Wednesday
before the Board’s Monday meeting.

Correspondence may be sent by letter or email to the Town Hall.

* Excluding Bank and Public Holidays and the first Monday in January.
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The Commissioners Public Sector Houses are funded 100% by Government.
Government annually sets the rent level, with a discretionally addition rent
charge of 1% per week which is available for the Commissioners to charge.

Of the total rent income received for their houses the Government provides
to the Commissioners 7% for Administration and 32.5% for maintenance.

All properties (excluding charitable properties) are subject to Town Rates
which are paid annually to the Commissioners.

Town properties are also subject to the Rateable charges set by Government,
i.e. the Water Rate, Sewerage Rate and Southern Public Swimming Pool Rate.

Castletown Town Commissioners Services and Facilities.

Some of the public services we provide are:

Public Sector Houses. Public Play areas. Public Bowling Green and Tennis Courts.
Poulsom Park. Off Street Public Car Parks. Public Toilets. Street Lighting.
Town Hall services. Civic Hall. Public Library. Flower displays.

Grass & hedge cutting in Towns public areas. Street Cleaning & Weeding.
Public entertainment. Festive Lighting and Festive community events.
Refuse collection for residential and business premises, including refuse disposal
costs. Support for local community organisations & community events.
Southern Civic Amenity facility*. Southern Public Swimming Pool*.

* Rate contribution paid to the Joint Boards.




